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About PACE:

m PACE isia Consumer Survivor Ihifiative (CSI) governed
by/for peoplewith menial healiihiissuest 1t seeks! o
enslirer advancemenitin: secial/criminalljustice, human
Figniis), econormic developmenti systemic
changeyeducaiion andsiiorennancerawareness- oM iine
public o' policy makers=oif hine stigharand inequalifies
fiaced| by consumer/  survivers; of mentalthealth
Services;.
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PACE believes
In:

s The right o personal autonomy, self-
determination) respect and dignity: oiff fihe
Berson, the righi e informed choice, and 1o be
fireerfrom discriminaiion

n \Verbelieve ihairpeoplerare empowered by
providing)leadershipiin allfareas that afifech
theirlives
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What we do at PACE

= Advocacy to address quality of life, tireatment:
& care issues and| policy/legislation affecting
consumers: rights

= Educaiioni o raise awareness|of: siigma,,
discrimination, zightis, Wellnessiéirecovery

= Peer Suppori: & Membership) Development
providesiopporiunifiiesifor socialization/reduced
isolation disharing off lived experience
Khowledge
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Why we do it: Respect and
Hope

s \We honour people’s giifts and strengths; aim
fior: mutual learning andiequallrelationships:
Equality, enabbles: people fio frust, falkifreely
andsiiesirolitideds aboirrrecovery and Their

“selifin communiiy=anainuriuresihope and
self-respect.
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Consumer-Survivor Lnitiatives...

= . Are evidence-based praciices which,
partnered with fradifional mentalthealth
services, edse overburdened clinical
programs; provide lifesinihe communityiand
IMprove eUiicomestor consumers: by
addressing needsihoitinthe purview of
clinicians:
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How we view mental illness:

Genetic Predisposition + Loss /Stress/ /Tirauma

Insufficient Knowledge/Supports/Coping Skills &
Resources
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Criminal Justice

n Like most menital healiih erganizations,
PACE hiasimany: membersiwho iave
been nrough he criminalijusiice
Sysient.
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Mental Disorder + Social Conditions

Many. of their crimes relate fo:
= |lack off copingiskills
= liomelesshess & poverty
m coupledwitimennaltillnessy addiciion

ISsues
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Their offences are primarily
misdemeanors:

n Peiiy e, prosiifiion, publiciintoxication,

simple assaully, disorderly:conduct;, trespass,
vanaalisn), druglpessession, and/or:

apprehnensions under iherMentaliHealinrAch
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Few Options

= Policerhave few opiions fior dealing
wihr Emortionally, Disiurbed Persons:.
Lrslinunder Bays Sieyican arresitiinenm),
Take Them iornospital oriet fhem go.

--Diverting the Crisis Call, 2006
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= Canada-wide, the mentally illl The poor
andlfihe homeless; are the mosi likely 1o
be picked Uprandichargediby police, 16
berdenieaibaill o appearin court

Witholitadequaieregal colunsel and o
perincarceraied:

--Diverting tihe Crisisi Call
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8 e situaiion s grim for

COPS), COURIS, COrreciions
&) consumers.

Annie Jollymore, Systemic Advocate,
PACE November 22/11




Jiail conditions negatively affecting
mental health:

Overcrowding/lack off privacy.
\liolence
Boredor

- Iisolation from family/friends

Uhcertainiy abouitliferaftter
release

. Inadequaite mental health services
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Overcrowding/Lack of Privacy

s Many inmates awaiting fiial sleepron;the floor
oi- overcrowded) stiellvicellsswitihintinehes off
aniopen tolleit Everyiling ey, doyincluding
Using| e TolleT) isiopen o e View o e
guards and otheriinmates.

== Ted Matlow, Superior Court Judge, Ontario
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Mentally ill swamping prisons:

= Youlhave.. medical and surgical
eniergencies), earis alacks, and
goodness knowsiwhial alifmuddied upr:
Police arrivingiwiliiirarseriousiy mentally
Il personiare noi' a priority.-

(Kirk:Makin, Mentally illfoffenders swamping prisons, Globe and Mail, Nov: 2010:)
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= [ley just Fhrow you inwherever fihere's
space... Yol gelraddicisigoeing fhreugh
Withdrawall, witivoemiting), diarrhea(and

o TellEN paper) besiderguys Wiove
murdered people... You talk, you complain,
youlget'sent 1o line Hole... ¢xce
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Violence

= Y 0l can’ counii on someone geliting
iR your face, ... iif's alwaysibesi o
fiightli= asfhardias youlcant Do

WhRATeVeri i iakesio profect
yourseld.

(www.criminalswantied.org)
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Boredom

Youl geli depressed, lonely, suicidal. There's
lotis of guys; inside with Bipolar. They. cant;
handle ihe firusiration. Guysill do anyihing
0l geitolitfiorhali=aniour 2 days, 2Hhours
inhererwoulaidriveranybody nuisi(PACE)
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Isolation firom family/friends

Women wiliihtmeniial health isslies; especially
Tnose wno self=harm), iavergreair difficuliy
ad|Usiing horprisentandiarermore likelyiorbe
Kepirintiermositisplatediand segregaied

liVingiconditions: -
Elizabetih Fry Society off Oftawa
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Isolation...

m Yolu might get’ 2 halfhour visitis aiweek firom
fiamily. Youre separaited from fhem by,
Plexiglas) and yalki o tiiem on a phione. Y.ou
liave e iolafdown albuiton en e phonestio

hear or falk. Tyt hurys|your finger after just
d minute. (PAce
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Discharge Planning

m Al the Distirict Jail, They: jusi say ‘goed luck
andllef yoeulge. Sometiimes: you doniiteven
geityolricashy, Jewel Ry, Waiich or. nershoes
yolurarrivediwiliitback SMayberihey ergoi
ToIWrRie eseriiings downiwiien precessing
you. Bt why: keep my: shoes? ¢Ace)
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= Catiching iihe guy andl prosecuting him is
reallyiimpoerianit work, buitifiwe don't,.do
anyFhingiwith thatindividual after weve goi;
Riim®.. shatie enus.

—~Minnesoiial Commissioner oif Correchions o Roy, April 7, 2011, ihn State

of Recidivism

LT isihe samer guy: walking euit & fhen back
I Fhe door, weve failed infour mission.
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Health/Mental Health Services

| According fo ihe law,, Ontiario Correctional
fracilifies must " provide every inmate with
essenifiall.. services: and" reasonable access
0 services ihalraren - essential; st swill
contribufie e fhe inmatie s renabilitation and
successitul reintegration into the community:.

Correciionalt Service Canada Quick Facts
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= However:

You have, to make siafif believe you need medical
aifieniion. inis onelinmaie nad an iniecied cu;
andl ity wasiaitleasi 4 daysibefore e was| faken 1o
lospitals. Yol denitwanit e show any emonion:

@i nersiwill preyieniyolr weaknesses: And i donsl
JUsi meanine inmares. (PACE)
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s Prison is no place for tihe mentally:ill:
The harsh, high-siress environmeniionly
makesi problemsiworse. PACE advocaies

pUllding enipeoples sirenghns and e

aspecisioff neirlivessinal encolrrage
lawful behavieur: This appreach canibe
iniiated within e current sysiemn.
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How? By puitting recovery. into
action:

I/ (Snii one person ortincidenti or clinical
intervention naitisicriticall., Connecting Wik
oliners ielpsi ReceiVing respecirand warmih

breaksiihrough iheisolation and helpsiyou

- ]
feel wWo F'Thy Gnd Cll IV, © (Ron Bassman), Overcoming the iimpossible: My
Jiourney Through Schizophrenia [Psychology: Tioday: Feb, 2001)
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Invest in Recovery

= [nvest inifrained), certified peer suppori (CPS)
services. Graduatesiof- CPS programs; compleie
fiull=time fraining emphasizing the principles off
consumer/survivoriempowermenis, mental healih
recovery, e use o Wellnessiand Recovery.
Action Plansi(WRAPS), plustin-service fraining é:
Supervision.
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Recovery.

Recovery: is essentially a processi of regaining
sociallandl psychiolegicall functioning and living a
meaningrul; rulfilling life.

Iirdoesnitmeaniivingisyimpiomiiree; bui rainier
fiinding alway: o coping witirhies limitationsiwe
naveslivingllife vor the fullesi despite our mental
healifirissues.
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Each person willl define wellnessi and' recovery
differently, according toi the context of
his/herhisiory, circumstances, beliefs) goals
andldreams. LIS noeii allinedr process;
relapses; and seibacksiare common:
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Recovery & Empowerment:

s Empowerment--the precess|of gaining or:
regaining inesconiiroliover ones iftesnaiiis
necessary for self=deerminaiion and dignity=—Is
a key elemenit oi- rrecovery, bl people musithave
ACCESS: oM N ieans anaroppor Uiy io assume
respoensibility fortheir lives andiiheir well=
being.
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Empowerment & feeling human...

s The  Therapeltic Thfervention of
Empoewermeni givesiconstmersia place. ey
aresiie experis; iney iaveriine streeli smaris:

s hreUghtermpowerment, peoplebegin o eel
Thal ey, deserversohetning and Thal ey
are woerihwhile human beings:

- Bujlding Bridges: Corisumers and Represeniaiives of 1rie Menifal Fealitiand Criminal
Justice Sysiems in Dialogue
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Recovery-focused change includes:

s Staff who arelinvestied inithe recovery model
= Services ihatiinstillfiope

n Relafienships ihat fracilifaiercommunicaiion
andjhrusi

n Mechanisms o inform pariicipaniis of Their
rightiis

= Consumers to educatie providersiabout: jailland
prison culiiure
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Peer Supported Recovery.

= Peer support is a system of giving andlreceiving help)
founded on the key principles off respect, shared

responsibiliy andia mutlaliagreemen ot Wiaitis
nelpial:

= Peerisuppori sees: the person first, understands; hheir
disiress and offiers solutions: ol issues or problems; ihar
nave worked welllfor e supporiing peer.
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PACE s Definition

= A Peer Supporter is someone with lived experience
of mentaltiliness;, whoiisilivingiwell and is ablefo
sUppori ofhers experiencing mental illhess work
Towardsiheir owni recovery.

= Peer Suppori isialielping relahionship promoiing
warmiihi anddighity, Whichrempowers! individuals 1o
makeliffe=enhancing) decisionsiand changes wisihr he
emotionallandisocial suppori off a'fellow consumer:
Who has " beenithere:.
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= Because trusiiis builir readily between
consumers, peer suppoerisservesian
IMporianitrolefinirapidiyaorging

Inerapeliic conneciions with people;
especially thiose who are alienatied frrom
The menialiiealihrcare sysiem.
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s With peer support, the experience of
aving been tlieres and progressed
beyond, infferms: iie suppori provided:
[Forensic peer’ support involvesitrained

peer specialistsiwith histories of mental
lliness and criminal [ustice involvetent;
lelping fiose with similarhistories!
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Differences between Forensic and Peer
Specialist Training Programs

Forensic Peer Specialist

Peer Specialist

Previous experience of
incarceration in jail or prison

Incidental and minimal involvement in
CJ system

Special support around
identifying and modifying adaptive
jail behaviours and attitudes

Special support around identifying and
modifying adaptive behaviours to
medical model

Special support around trauma
histories and confronting impact
of incarceration

Special support around trauma

Specialized training on navigating
the CJ system

Generalized training on navigating the
CJ system

Intense exploration of transferable
skills

Intense exploration of transferable
skills

Prepared to work with consumers
with significant histories of
incarceration and substance abuse

Prepared to work with consumers with
minimal criminal justice involvement
and no current involvement with
community supervision




Separate training programs for FPS
allow us fo...

s Address the Unique heeds; oi: consumers with
INGArCeraion nistories

n Counter e culttre ot incarceration inia sare

and/supperiive environment
s [Help resolve pasi frauma and

m Provide service cooradination beiween
providers, probation/parole and other fypes
of community supervision
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Instilling
Hope

 emosimpoerhani uncion o
ERSso nstilliope and torbe
rolermodels for the reality. of
PECovery:




Core Disciplines of most
Curricula:

= Seli-help and Recovery

= Human Services Rojesiand Responsibilities
n Work Readiness

= Navigaiing the CriminaltJiusiicer Sysiiem

s Professional Ethics
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Training Objectives

= Assisi firainees: o) cone o ferms with
and recover irom mentalaealiiy/
criminaljustice/draunahisiories and
grievertheirlessesiinialsaife and
SUpporive envirenment,

Provide skills hal prepare graduaies
for employmentiintentry= and mid-level
Auman service jobs
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Ob jectives...

= Acquire work readiness and job
retiention skills

n Identify andiutilize tiransferablerskills
(e gt siireet smarts)

m Resolve elisianding crimindlijustice
andipersonalfissies impaciing on
poeniial employimenitandrjob
relention
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Supervisors Role

. Stafif role is to assist tirainees/
graduates: tioistccessiully.meei all
condifiiens;and ¥ o, serveras; Bounaary
Spannerstbetiween criminaliusiice and
employmeni programs:
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Supporting Forensic Peer
Specialists requires...

= Follow-along supports frem supervisors;
mennal healifi andivocational specialisis
e maintaing e anayer ransiions e

anoier one

= Competitive [obs yased on prefierences
fior: tiype and amounit oif work [F1F o P

= [nitegrated work settings
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Job Retention Strategies...

Supervisors

s Mediahe confilictsiaiting request
o thieremployer or’graduaie

B ASSISi consumerinirequesiing
reasonaple accommodations
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Program Challenges...

m Consumersiare a hieterogeneols group;

= lirainees needimertolesthablish
proficiencyiin specific skills: It helpstio
developra supporiive probaiionary
period, andlprovide boih workpldce
supports & accommodation.
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Challenges...

= Continued systemic stigma /discrimination

s AcCcess ijojadequate range off social &
educationalfaciivities thatmaintain FRPS;
wellness

s Stafif preparedness; forintegration: of
consumersiwhioe may:nave been agency:s
clients
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Challenges...

s Employment practices thai bar the hiring
of ex-offienders inidirect service roles

n Insufficient traumasinformed services

s Unresolved credifhistiory, family: coursy/
custodiallissues

n Breaking down MentaliSealiiay, Criminal
Justicerand Supsiiance Abluse silos
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Developing a Forensic Peer
Specialist Training Program

s Identify key stiakeholders in your
community includingl consumers,, families,
Victimsirighitsiorganizationsi, mentalthealth
care providersicriminalijusiice programs
andipeer PuniServices

= Convene fioclis groupsi 1o assess: poiential
demanaifor thesiraining and job
opporiunitiesfor graduates

m Identify and contact fiunders
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Examples of what Forensic Peer
Supporters do:

= |Help new inmaties adjusi; witiness
decUmentaiion off personal effiects), so
“Ihings don i g missing:

s Mentoring, eier validation, empaihy e
acriverlisiening;

= Doclmenii and report any: problems fhat
arise
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s |Help inmates communicate
effiectively

= Workiwilint communiiy, agenciesiio

arrange incomel supporis/ nousing
prior o) release
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Outcomes & BenefiTs (for FPS AND Peers)s

= [Fostering hope fior recovery tihrough
breadi range of services

= Grreaier economic security, including
decent, permanent;, safe housing

n ANiffenShercommuninySiacTivities and
ineresis including recreaion,
socialization & educational opportuniiies
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s Improved relationships between
consumers andl law: enforcement

m Services iihat reflect consumers;
preferences andneeds (resrace),

eHnICITY, gender, anglage,
menialfiealiianareriminal \jusiice
background)
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n A focus on family as part of the
recovery feam

s Improved recognition, assessment:
O & services for tirauma
adaicTions and co-ocCUrring

disorders

m Greater Undersianding off mental
health recovery
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= [Forgivenessi di second chances in
The communitiy;

s Individualized discharge planning
BRIOr NG COmMMURITYArEIRearaiion;

m Andledlcation/assisied
employmeni: opporiunities fhal
lead’ 1ol comperitive employment:.
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Scottish Proverb:

“Were i} noili for'hope fihe
Rear would break.*

Ereeioir Hearis to
fe)e)2




Resources

Bazelon Center for Mental Health Law: http://www.bazelon.orag/

Building Bridges: Consumers andi Representatives off the Mentall Health and
Criminal Justice Systems in Dialogue, http://store.samhsa.gov/shin/content//SMAQS-
4067/ SMAQ0S-4067.pdf

Hjoroenite Glebe and Mail

Jollymore, Annie, Diverting ihe Crisis Call:»Repori of fhe Crisis Call: Community.
DevelopmenitProject;, Sky: Works CharitablerfFoundaiion; 2006, [NajionallCrine

Preveniion Siratiegy: Community Mobilization|Program|

State off Recidivism: TiherRevolving Door o Americaisi Prisons,
RtE://AWaWiW. PEWirUStS. ora/uploaded Elles/WwWWpReWrustsera/Reporis/sentencing andl corrections/state.
Recidivisim. Revelving: Deoer America Prisens%20.pdf:

[Forensic Peer Suppori:

hiitp://www.recoveryxchange.ora/HowietheHarp. hitiml
http://qainscenter.samhsa.gov/hiiml/resources/
http://www.papeersupportcoalition.org/education/ceu.html

hitp://www.alleghenycounty.us/uploadedFiles/DHS/Individual and Community Health/Justice Relate
d_Services/Which Way Out 2007/WWO1107WedDillardEdmondsCourseDesc.pdf
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